
Performance and Satisfaction: Arriva Trains Wales     
 

January 2015 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

30% 

35% 

40% 

45% 

50% 

55% 

60% 

65% 

70% 

75% 

80% 

85% 

90% 

95% 

100% 

Arriva Trains Wales 

NRPS satisfaction with punctuality PPM - MAA PPM - period Right Time - MAA Right Time Period 

 NRPS Aut 12  NRPS Spr 13 
 

 NRPS Aut 13 
  NRPS Spr 14 

  NRPS Aut 14 
 



Performance and Satisfaction: Arriva Trains Wales     
 

January 2015 
 

 

 

80.0% 

82.0% 

84.0% 

86.0% 

88.0% 

90.0% 

92.0% 

94.0% 

96.0% 

98.0% 

100.0% 

Arriva Trains Wales 
PPM - Moving Annual Average 

All regional and interurban valley Lines 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

% 

Arriva Trains Wales 
Cancellations and significant lateness (MAA) 


